
“�It makes me think of us residents; this is our home. We feel very 
comfortable here, and the atmosphere is good.”

 Ms. Yvette Demers, Vigi Shermont

“It's a bundle of joy, it makes me happy.”

Ms. Denise Bédard, Vigi Saint-Augustin

The right to a quality living environment

WELCOME To my home ! ”“

WELCOME To my home ! ”“

WELCOME To my home ! ”“

As part of the 18th edition of Rights Week, and in collaboration with the 
Provincial Coalition of User Committees (RPCU), Vigi Santé and its resident 

committees have chosen to focus their efforts on promoting A QUALITY 
LIVING ENVIRONMENT, a humane environment.

The Act respecting health services and social services emphasizes 
that the mission of a CHSLD (long-term care facility) is to provide 
a substitute living environment as well as care and services to 
people who are no longer able to live safely on their own in their 
natural living environment.

When we talk about the living environment, we are not only refer-
ring to the physical environment, but above all to the feeling of 

“being at home.” To achieve this feeling, residents must feel free 
to be themselves, in accordance with their values and, as much as 

possible, in accordance with their lifestyle habits, based on available 
resources. The living environment should not be a place where, as in a hospi-

tal, residents must comply with a rigid structure. Rather, the living environment 
in a CHSLD is a place that allows residents to receive the care they need to enjoy a better quality 
of life. 

Under the law, one of the functions of resident committees is to inform residents of their rights and 
obligations and to promote the improvement of their quality of life. That is why, this year, Vigi Santé's 
resident committees have chosen to highlight the promotion of A QUALITY LIVING ENVIRONMENT. 
It is our collective responsibility to work together to contribute to a living environment where resi-
dents can proudly say:
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“The desire for a home is present in all of us,  
that safe place where we can go as we are and not be questioned.”  

-Unknown

“�This is my home. I like being here. It's nice, and we receive 
good care.”

Ms. Réjeanne Leboeuf, Vigi de l'Outaouais

“I am happy to welcome you to our home.”

Ms. Marie-Claude Fernette, Vigi Marie-Claret

“�Welcome to my home makes me think of an open door, a warm 
welcome, and arriving at a happy and peaceful place.”

Ms. Michèle-Andrée Seret, Vigi Pierrefonds

Mr. Claude Doré, Centre d'Hébergement du Boisé

“Welcome to my home also means that we love having visitors.”

 Ms. Carmelle Perreault, Vigi Yves-Blais

“Welcome to my home makes me think that it's just like home.”

Distribution of this publication is made possible 
thanks to the involvement of the following  
internal partners:

• �Residents’ Committee of the CHSLD Vigi Brossard

• �Residents’ Committee of the CHSLD Vigi Les Chutes

• �Residents’ Committee of the CHSLD Vigi Deux-Montagnes 

• �Residents’ Committee of the CHSLD Vigi Dollard-des-Ormeaux 

• �Residents’ Committee of the CHSLD Vigi Montérégie

• �Residents’ Committee of the CHSLD Vigi Mont-Royal 

• �Residents’ Committee of the CHSLD Vigi Notre-Dame de Lourdes 

• �Residents’ Committee of the CHSLD Vigi l’Orchidée blanche

• �Residents’ Committee of the CHSLD Vigi de l’Outaouais 

• �Residents’ Committee of the CHSLD Vigi Pierrefonds 

• �Residents’ Committee of the CHSLD Vigi Reine-Élizabeth 

• �Residents’ Committee of the CHSLD Vigi Saint-Augustin 

• �Residents’ Committee of the CHSLD Vigi Shermont 

• �Residents’ Committee of the CHSLD Vigi Yves-Blais 

• �Residents’ Committee of the CHSLD Vigi Marie-Claret 

• �Vigi Santé’s Users’ Committee 

• Centre d’hébergement du Boisé Users' Committee

• �Your CHSLD’s Residents’ Counsellor

• �Vigi Santé’s Vigilance and Quality Committee 

• �Vigi Santé Quality, Client Experience and Living 
Environment Management Team  

• �Vigi Santé general management team

Vigi Santé  
197 Thornhill St., Dollard-des-Ormeaux  
(Québec) H9B 3H8

Une version française de ce dépliant  
est disponible sur demande.

ESSENTial partners  
at your service

In its quest for excellence and to reiterate the priority given 
to quality care and services provided in a safe, humane and 
quality environment, Vigi Santé relies on several partners. With 
their complementary mandates, the residents' committee and 
the resident’s counsellor are important actors in our living 
environment, and each contribute to improving the quality of 
care and services and advocating for residents’ rights.

This complementary structure promotes a solution-seeking 
approach and, above all, creates space for listening, unders-
tanding and support.

  answers • true or false  

Answers of IDENTIFICATION Game

1   FALSE: �It is important that I check with the care team to see what is 
appropriate.

2   TRUE: This helps to personalize my menu according to my preferences.

3   TRUE: �This must be respected at all times.

PLEASE visit our website :  

vigisante.com 

News, publications and other information are available.

We asked residents the following question: What does “Welcome To 
my home !” mean to you?

VOX POPULI 

1    B   �In a living environment, residents remain unique individuals  
with needs that cover all aspects of their lives. 

2    A   �In a living environment, everything in the physical or human envi-
ronment must be as close as possible to the natural environment. 

3    B   �In a living environment, interventions are tailored to  
the situation, condition, and wishes of each resident. 



Being housed in a CHSLD brings 
with it many losses for me and my 
loved ones. The greatest loss is 
undoubtedly losing my former life, 
all the little gestures, habits, land-
marks, memories, and daily interac-
tions that make up a home.

I need you to still see me as 
a whole person with my own 
experiences, needs, prefe-
rences, dissatisfactions, 
and the right to express 
who I am without fear or 
judgment. Regardless of 
my culture, religious beliefs, 
sexual orientation, or gender 
identity. 

After an active life, I am now a vulnerable 
person. Changes in my condition and circums-
tances mean that I am now dependent on 
others for daily activities. I have to adapt 
to new habits that I did not choose, relying 
on the help of people who were previously 
strangers to me.

 
I  need  to 

feel welcomed and 
supported throughout 
this new chapter in  

my life. 

I need my loved ones and 
caregivers to support me, 
at my own pace, and to still 
hear my voice, even though 
it is harder to hear. I may 
not always be the same 
person in your eyes, but  
I can express myself in 
many ways, and I would 
like to be listened to with 
patience and respect.

I have left my home for one last place to stay, and I hope to 
find an environment that is as close as possible to a home, 
warm and safe. I need my own space that I can personalize 
and access to communal living areas if I wish. I need a humane 
environment where interaction is encouraged and peace and 
quiet are respected, which helps me maintain my balance.

One of the things that sets daily life at home apart from daily life in a substitute living environment at 
a CHSLD is community living. Residents now share their living space with several other residents who, 
like them, also require care. Although respect for residents' lifestyles is central to the residential care 
approach, staff must also work with the resources available to provide personalized and equitable care 
to all residents.

I  need 
to receive services and 

assistance in order to maintain and 
improve my quality of life, without losing 
sight of the fact that I have my own 

pace and should not feel rushed.

	True	 False
1   �When I am housed, I have the right to bring all my furniture without 

checking with the staff.

2   �I have the right to express my tastes and preferences regarding food. 

3   �I have the right to live according to my beliefs, sexual orientation, 
identity, and culture without fear of judgment from my community. 

1   �The CHSLD resident: 

	 A   �Receives services and assistance to be relieved, cared for, and cured of an illness 
or condition.

	 B   �Receives services and assistance to maintain and improve their overall quality  
of life. 

2   �The CHSLD environment:

	 A   �Is organized according to the needs of the clientele and allows for a balance 
between private and community life. 

B   �Is organized according to a predetermined structure, and visitors to residents must 
adhere to a schedule.

3   �Intervention in CHSLDs:  

	 A   �Is provided by teams of specialists and caregivers who take charge of interventions 
to ensure the maintenance of life or the recovery of the resident.  

	 B   �Is provided by caregivers whose role is to accompany and assist residents by liste-
ning, supporting, and respecting them in order to maintain their autonomy and 
initiative while ensuring their quality of life.

true or false ?

IDENTIFICATION Game

Answers on the back of the pamphlet.

Answers on the back of the pamphlet.

Circle the statement that refers to the living environment:

Living in a community

Every employee, family member, loved one, and resident must work toge-
ther to promote a positive living environment. This is based on the prin-
ciple of mutual respect, where everyone's cooperation is essential. Here 
are some important examples from the code of ethics concerning the living 
environment.

As employees, we must adhere to the following commitments from 
the code of ethics: 

• �“�We adopt a human, personalized, comprehensive, and non-constrai-
ning approach aimed at self actualization and resident satisfaction.”

• �“�At all times, we demonstrate flexibility by adapting our interventions 
diligently to the needs of the resident.’’

• �“�We encourage the resident to maintain their social contacts and to participate in activities 
with their family, their loved ones, and the community.”

• �“�We make organizational, interventional, and environmental planning decisions in collabora-
tion with residents, and in accordance with their needs and expectations, while taking into 
account our resources and the safety of the people and spaces.”

• �“�We respect the common spaces reserved for residents and their belongings, and we respect the 
residents’ privacy.”

• �“�We encourage the resident’s designated representative to participate in decisions, while taking 
into consideration the resident’s abilities.”

• �“�We respect the resident’s identity, moral values, experiences, origins, spirituality and inter-
personal relationships.”

• �“�We adhere to a ‘zero tolerance’ culture in order to protect the resident against any form of 
mistreatment, harassment, or negligence.”

As a resident and family member, I am responsible for complying with the following 
commitments from the code of ethics: 

• �“�Being courteous, discreet, tolerant, and respectful towards all residents and their families.” 

• �“�Collaborating with the staff, and making the best use of the services by taking into considera-
tion available resources.”

• �“�Communicating my needs and expectations and participating to the extent that suits me in 
the decisions concerning my care, my intervention plan, and my services.” 

VIGI SANTÉ's COMMITMENT TO RESIDENTS  
ACCORDING TO THE CODE OF ETHICS 

Code 
of ethics
The human being at the heart of our actions

V I G I
s a n t é

The code of ethics is available at the CHSLD reception or  
on our website at:   vigisante.com  .
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Provincial Coalition of User Committees (RPCU), Vigi Santé and its resident 

committees have chosen to focus their efforts on promoting A QUALITY 
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The Act respecting health services and social services emphasizes 
that the mission of a CHSLD (long-term care facility) is to provide 
a substitute living environment as well as care and services to 
people who are no longer able to live safely on their own in their 
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When we talk about the living environment, we are not only refer-
ring to the physical environment, but above all to the feeling of 

“being at home.” To achieve this feeling, residents must feel free 
to be themselves, in accordance with their values and, as much as 

possible, in accordance with their lifestyle habits, based on available 
resources. The living environment should not be a place where, as in a hospi-

tal, residents must comply with a rigid structure. Rather, the living environment 
in a CHSLD is a place that allows residents to receive the care they need to enjoy a better quality 
of life. 

Under the law, one of the functions of resident committees is to inform residents of their rights and 
obligations and to promote the improvement of their quality of life. That is why, this year, Vigi Santé's 
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It is our collective responsibility to work together to contribute to a living environment where resi-
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“The desire for a home is present in all of us,  
that safe place where we can go as we are and not be questioned.”  

-Unknown
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Ms. Réjeanne Leboeuf, Vigi de l'Outaouais

“I am happy to welcome you to our home.”
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welcome, and arriving at a happy and peaceful place.”
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to be themselves, in accordance with their values and, as much as 

possible, in accordance with their lifestyle habits, based on available 
resources. The living environment should not be a place where, as in a hospi-

tal, residents must comply with a rigid structure. Rather, the living environment 
in a CHSLD is a place that allows residents to receive the care they need to enjoy a better quality 
of life. 

Under the law, one of the functions of resident committees is to inform residents of their rights and 
obligations and to promote the improvement of their quality of life. That is why, this year, Vigi Santé's 
resident committees have chosen to highlight the promotion of A QUALITY LIVING ENVIRONMENT. 
It is our collective responsibility to work together to contribute to a living environment where resi-
dents can proudly say:
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“The desire for a home is present in all of us,  
that safe place where we can go as we are and not be questioned.”  

-Unknown

“�This is my home. I like being here. It's nice, and we receive 
good care.”

Ms. Réjeanne Leboeuf, Vigi de l'Outaouais

“I am happy to welcome you to our home.”

Ms. Marie-Claude Fernette, Vigi Marie-Claret

“�Welcome to my home makes me think of an open door, a warm 
welcome, and arriving at a happy and peaceful place.”

Ms. Michèle-Andrée Seret, Vigi Pierrefonds

Mr. Claude Doré, Centre d'Hébergement du Boisé

“Welcome to my home also means that we love having visitors.”

 Ms. Carmelle Perreault, Vigi Yves-Blais

“Welcome to my home makes me think that it's just like home.”

Distribution of this publication is made possible 
thanks to the involvement of the following  
internal partners:

• �Residents’ Committee of the CHSLD Vigi Brossard

• �Residents’ Committee of the CHSLD Vigi Les Chutes

• �Residents’ Committee of the CHSLD Vigi Deux-Montagnes 

• �Residents’ Committee of the CHSLD Vigi Dollard-des-Ormeaux 

• �Residents’ Committee of the CHSLD Vigi Montérégie

• �Residents’ Committee of the CHSLD Vigi Mont-Royal 

• �Residents’ Committee of the CHSLD Vigi Notre-Dame de Lourdes 

• �Residents’ Committee of the CHSLD Vigi l’Orchidée blanche

• �Residents’ Committee of the CHSLD Vigi de l’Outaouais 

• �Residents’ Committee of the CHSLD Vigi Pierrefonds 

• �Residents’ Committee of the CHSLD Vigi Reine-Élizabeth 

• �Residents’ Committee of the CHSLD Vigi Saint-Augustin 

• �Residents’ Committee of the CHSLD Vigi Shermont 

• �Residents’ Committee of the CHSLD Vigi Yves-Blais 

• �Residents’ Committee of the CHSLD Vigi Marie-Claret 

• �Vigi Santé’s Users’ Committee 

• Centre d’hébergement du Boisé Users' Committee

• �Your CHSLD’s Residents’ Counsellor

• �Vigi Santé’s Vigilance and Quality Committee 

• �Vigi Santé Quality, Client Experience and Living 
Environment Management Team  

• �Vigi Santé general management team

Vigi Santé  
197 Thornhill St., Dollard-des-Ormeaux  
(Québec) H9B 3H8

Une version française de ce dépliant  
est disponible sur demande.

ESSENTial partners  
at your service

In its quest for excellence and to reiterate the priority given 
to quality care and services provided in a safe, humane and 
quality environment, Vigi Santé relies on several partners. With 
their complementary mandates, the residents' committee and 
the resident’s counsellor are important actors in our living 
environment, and each contribute to improving the quality of 
care and services and advocating for residents’ rights.

This complementary structure promotes a solution-seeking 
approach and, above all, creates space for listening, unders-
tanding and support.

  answers • true or false  

Answers of IDENTIFICATION Game

1   FALSE: �It is important that I check with the care team to see what is 
appropriate.

2   TRUE: This helps to personalize my menu according to my preferences.

3   TRUE: �This must be respected at all times.

PLEASE visit our website :  

vigisante.com 

News, publications and other information are available.

We asked residents the following question: What does “Welcome To 
my home !” mean to you?

VOX POPULI 

1    B   �In a living environment, residents remain unique individuals  
with needs that cover all aspects of their lives. 

2    A   �In a living environment, everything in the physical or human envi-
ronment must be as close as possible to the natural environment. 

3    B   �In a living environment, interventions are tailored to  
the situation, condition, and wishes of each resident. 


